ESSENTIALTURBINES.COM

QUALITY POLICY

Essential Turbines Inc. (ETI), a recognized company for its superior quality, is dedicated to remain the
best in the industry. ETI specializes in the repair and overhaul of products for the Aerospace Community.
These products are released under the most rigorous quality control processes to ensure you, the
CUSTOMER, piece of mind.

ETI is committed to competitive pricing, to repair and ship to its customers, without any undue delay,
aerospace engines and components that exceeds our customers’ expectations.

In order to achieve these goals, ETI relies on the experience, the collaboration and the continuous
training of its personnel who remain at the peak of the latest technologies.

The Company's Suppliers and Sub-Contractors have aligned themselves with our ultimate goal, which is
to attain whole and lasting customer satisfaction.

To ensure you, our customer, Piece of Mind, ETI maintains its policies, procedures and publications to
the latest revision at all levels in compliance with various regulatory bodies.

Management will undertake periodic reviews of its systems so as to guarantee its continued efficiency
and continuous improvement.

In agreement with this Quality Policy, all personnel of ETI are fully committed to support and apply all
aspects of the Quality Management Program to further denote that ...

“Quality is Essential”.
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